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August 30, 2000

Mr. Dale Hatfield

Chief, Office of Engineering and Technology
Federal Communications Commission

445 12™ Street, South West

Washington, D.C. 20554

Dear Mr. Hatfield,

On Tuesday, July 18, Sprint/Local Telecommunications Division, Western Operations Network Qperations
Center filed an Initial Service Discuption Report with the FCC Watch Officer. This report was in reference to a
service outage due 1o an office D.C. power loss in the Woodland central office in Mansfield, Ohio.

The initial report indicated that an estimated 38,460 customers were affected for a 2-hour and 40-minute period
beginning at 22:51 EDT on Monday, July 17 and resolving at 01:31 EDT on Tuesday, July 18.

Investigation subsequent to this outage revealed that, during the above timeframe, there were actually three
separate outages. The most severe of these, potentially meeting FCC reporting requirements in terms of services
affected and duration, affected a total of 26,125 customers between the times of 00:23 EDT and 01:20 EDT on
Tuesday, July 18. The numbcr of customers affected during this incident is less than the 30 000 reporting
threshold requirement as directed by FCC Docket 91-273.

Bascd on these findings, Sprint/Local Telecommunications Division requests that this report be withdrawn.

1f I may be of further assistance to you in regards to this matter, Please let me know by calling (913) 624-3111.

Sincerely,

Gregory E. Hoffman
Manager Nctwork Administration — NOC Methods & Procedures

cc: Derek Brennan Chip Phillips
Loren Sprouse Neal Matthews
Todd Davis Kent Nilsson - FCC
Julic Winnubst Bob Kimball - FCC

Gary Miller
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